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ACCESSIBILITY SERVICES│2-131A 
Enrolled DCTC students may be eligible for services if they 
have a documented disability that significantly limits one or 
more major life activities.  

Melissa Fletcher, Director of Educational Access and 
Disability Resources  
accessibility@dctc.edu | 651-423-8469 

ACCUPLACER PREP & ADVISING │2-141 
Free ACCUPLACER preparation resources and advising are 
available to help students sharpen their skills while preparing 
to take or retake the ACCUPLACER.   

testing@dctc.edu │651-423-8565 

BASIC NEEDS & WELL-BEING │2-131F 
Assists students with coping strategies in dealing with a variety 
of educational, life circumstances and mental health issues 
and provides information on community and social services. 

Food Pantry │2-302 
Pick up free groceries to bring home and single-serve meal 
items to eat on campus. Specific items can be requested.  

Maggie Erickson, Mental Health Therapist 
Maggie.erickson@dctc.edu | 651-423-8224 

Mental Health Professional 
Utilizes skills related to traditional talk therapy, such as 
managing stress both in and out of school. 

Maggie Erickson, Mental Health Therapist 
maggie.erickson@dctc.edu | 651-423-8224 
 
Beth Pitchford, Mental Health Therapist 
beth.pitchford@dctc.edu | 651-423-8217 

Professional Clothing Closet │2-105 
The Professional Clothes closet is free for students and alumni 
to find a gently used outfit for an interview or new job. 

Beth Pitchford, Mental Health Therapist 
Beth.pitchford@dctc.edu | 651-423-8217 

 
 

CAMPUS STORE | 1-301 
Purchase textbooks and course materials online at 
dctcbookstore.com/home.aspx. A variety of snack items and 
merchandise are available in person. 

CENTER FOR STUDENT SUCCESS | 2-101 
The place to go for tutoring and studying (no cost). The Center 
is available to students for general computer use, printing and 
Internet access. Charging stations, laptop computer areas, 
study tables, and a sensory friendly study space are also 
available.  

EQUITY & INCLUSION 
The faculty, staff and students at DCTC consider mutual 
understanding and respect a top priority on campus. On our 
campus we appreciate differences, honor those who serve, 
demonstrate dignity and respect, value and celebrate diversity, 
and EMPOWER SUCCESS FOR ALL. 

Office of Equity & Inclusion 
equityandinclusion@dctc.edu | 651-423-8484 

Family Friendly Space | 2-140 
The Family Friendly Conference room is available for students 
to meet with staff or faculty on campus without needing to 
schedule childcare. 

LGBTQ+ 
Update your preferred name at www.dctc.edu/preferred-name. 
View more resources at dctc.edu/lgbtq. 

Gender Neutral Restrooms 
Two single stall, accessible gender neutral restrooms are 
located north of the Bookstore adjacent to the science lab (1-
305). Additional Gender Neutral Restrooms are located 
adjacent to Student Life Center next to the Mother's Room, and 
in the stairwell between 1-610/1-605 (Automotive labs) and 2-
610 (faculty offices). 

Mother’s/Parent’s Room 
A mother’s room with a changing table is located adjacent to 
the Student Life Center (1-300).  
 
Nicole Meulemans, Parental Navigator 
nicole.meulemans@dctc.edu | 651-423-8403 

Shower Facility & Foot Washing 
A shower facility is available to students on a first come first 
serve basis located in the gender-neutral restroom adjacent to 
the science lab (Room 1-305). 

Serenity Room | 2-303A 
A quiet room is located near the Food Pantry.  

LIBRARY | 1-115 
The Library provides information resources and services that 
support students' academic needs and intellectual interests. 
Laptops are available for check-out at no cost. Visit in person 
or online at www.dctc.edu/library, e-mail library@dctc.edu, or 
call 651-423-8366.  

STUDENT SUCCESS RESOURCES 
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MILITARY AND VETERANS SERVICE 
CENTER | 2-302 
Provides support to military members, veterans, and their 
families as they transition to college and beyond. The Center is 
committed to offering information and assistance as well as a 
welcoming space for students to gather for peer support. 

Kathy Bachman, MDVA Higher Education Regional Coord. 
katherine.bachman@dctc.edu | 651-423-8274 

  

SAFETY AND SECURITY 
Campus Assessment, Referral & Education (CARE) Team 
The CARE team responds to the college community’s concern 
about someone who may be at risk to themselves or others.  
Referrals can be made through an electronic form available on 
the DCTC website at www.dctc.edu/support-
services/behavioral-intervention.  

Campus Security 
Campus security is available Monday-Friday from 7am-11pm 
and limited hours on Saturdays. Security can be reached at 
651-272-8099 or 651-423-8388. 

Security Escort 
A campus security escort is available by calling 651-272-8099 
or 651-423-8388. 

SCHOLARSHIPS 
Apply at www.dctc.edu/scholarships for fall and spring 
semester Foundation scholarships. 

TECHNOLOGY SUPPORT 

Bring Your Own Device Technology Center | 2-103 
Will assist students with StarID issues, DCTC network logon 
issues, EduRoam wireless access, MinnState Shared O365 
access (Software download, OneDrive access), MinnState e-
services access, and D2L Brightspace login. The DCTC 
Student “BYOD” Technology Center cannot perform 
troubleshooting or repairs on personally-owned devices. 

Center for Teaching and Learning - Student Resources 

Student Resources from the Center for Teaching and Learning 
are designed to help students understand and use academic 
technology. We offer tutorials and video guides, as well as 
Open Lab hours in our Digital Learning Lab to answer walk-in 
questions. Students can also make appointments to ensure 
their technological transition to learning is as smooth as 
possible! 

Maggie Laurel, Learning Technology Support Specialist 
maggie.laurel@dctc.edu | 651-423-8222  

Internet 
Don’t have reliable internet at home? Check out a hotspot in 
the Library at no cost. 

Laptops & Chromebooks  
Laptops and Chromebooks are available for check out for a 
semester at a time at the Library at no cost. 

Zoom Rooms 
Rooms to attend Zoom meetings or class are located near the 
East and West Entrances and outside Academic Affairs.  

TRANSPORTATION 
Transportation to DCTC is provided though MVTA Connect 
from some cities. Learn more at mvta.com/mvta-connect. 
 
Maggie Erickson, Mental Health Therapist 
Maggie.erickson@dctc.edu | 651-423-8224 

Beth Pitchford, Mental Health Therapist 
beth.pitchford@dctc.edu | 651-423-8217 

TRIO: STUDENT SUPPORT SERV.│2-141 
The TRIO/Student Support Services program provides 
academic development, advising and success strategies 
towards graduation, and is available to eligible DCTC students 
who are first-generation, low income, and/or have a disability.  

Nicole Meulemans, Director of Student Support Services 
nicole.meulemans@dctc.edu | 651-423-8403   

TUTORING | 2-101 
Tutoring is available at no cost to students. Visit the Center for 
Student Success or visit www.dctc.edu/tutoring for more 
information. 

Type of Tutoring Available 
Math │Science │ English, Reading, & Writing │Peer Tutoring 

Tutor.com | 24/7 Online Tutoring 
Online, on-demand tutoring. Tutors are always available for a 
variety of subjects. Access tutor.com via the D2L portal. Up to 
15 free hours per academic year.   
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